
User Involvement





Evidence

• SEQ and advance information
• Staff Survey
• Partners and Stakeholders 

Survey
• Fieldwork



Good Practice

• 20 published PI reports

• 4 multi-agency reports



Encouraging Picture

• Absolutely embedded as principle
• Islands of excellence
• Legal or ethical issues
• Advocacy support
• Capacity
• Champions
• Corporate support



What does it look like?
• Direct representation on planning bodies, 

management committees and working 
groups

• Support in various shapes and sizes
• Service user surveys
• Exit interviews
• Stakeholder events



What does it not look like?
• Planning and impact vacuum
• An add-on and not an integral part of
• Seen but not heard
• An event and not a process
• Colour scheme but not the scheme
• Customer satisfaction surveys



The Best
• Connecting user involvement and community 

engagement

• Connecting events

• Creative solutions when inclusion is a challenge

• Added value – see and feel the difference
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